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Rolustech is a Certified SugarCRM, Salesforce, and
X2CRM Partner firm with offices in UK, USA, and
Pakistan. Our team of 170+ Certified Experts has
created cutting-edge solutions for more than 900
clients globally.

Rolustech is an 1SO27001 Certified firm and
comprises of Software Engineers, Technical
Architects, Business Analysts, Project Managers,
Quality Assurance Engineers, Front-End Designers,
and dedicated Mobile Developers.

We have developed innovative custom CRM
Products, Plugins, and Mobile Apps; and
implemented custom business logic onto CRM
platforms through customization and integration
using upgrade safe coding procedures.

Our Engagement Models

Fixed Price Model
Hybrid Engagement
On-Site Engagement
Dedicated Resources




CRM
e Salesforce
e SugarCRM
e SuiteCRM
e OdooCRM

Product Development

Mobile Applications
e Android

e i0OS
Web Development

Amazon Web Services

Artificial Intelligence

e AlexaDevelopment

e Machine Learning

eCommerce

e Magento Development

Our Services
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SALESFORCE
CERTIFICATIONS

Our team has extensive command over the
Salesforce framework and is always actively
looking to further enhance their expertise.

We hold a variety of Certifications (displayed on
the right) that allows us to provide the optimal
solution to our clients following best practices for
all our implementations.

SALESFORCE
CERTIFIED

Administrator

SALESFORCE
CERTIFIED

Platform Developer |

SALESFORCE
CERMIELED

Platform App Builder

SALESFORCE
CERTIFIED

Marketing Cloud
Email Specialist

SALESFORCE
CERTIFIED

Service Cloud
Consultant

SALESFORCE
CERTIFIED

Marketing Cloud Consultant

SALESFORCE
CERTIFIED

Pardot Specialist

SALESFORCE
CERTIFIED

Community Cloud
Consultant

SALESFORCE
CERTIFIED

Data Architecture
Management Designer




SALESFORCE
CONSULTANTS

As Salesforce Certified Consultants, we design,
implement and deploy the solutions which are
robust and fit your exact business processes with
the use of Salesforce Cloud Applications. We help
companies get a 360-degree view of their complete
sales cycle, identify trends, spot opportunities,
increase efficiency and reduce costs.

We have complete expertise over the Salesforce
Cloud functionality and streamline your business
processes to get you the desired ROl on your

Salesforce deployment.

From the initial consultation to customization,
implementation, support & training, we take care of
the complete project lifecycle and ensure that your
business remains up to date with latest trends. We
are aware of the needs, problems, and aspirations
of our clients and strive to provide high-quality
Salesforce products and services to forge
long-term relationships with our clients.




We understand the common implementation
challenges which emerge for any business and take
a proactive approach to apprehend these in
advance helping you focus on your business
activities.

As a Certified Salesforce Partner firm, we can
implement holistic solutions including various
Salesforce integrations, customization as well as
data migration to Salesforce to meet our
customer’s important business goals utilizing
leading cloud technologies.

SALESFORCE
IMPLEMENTATION
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Quick Links
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Add a Send for Signature component on 3 Salesforce page Layout to generate an agreeme!

Agreement Templates

Edit or create reusable templates to populate predenned values and selections for agreerr

Custom Settings
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Set up Mappings
Merge Mappings
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SALESFORCE
CUSTOMIZATION

Our Configurations include:

Additional Objects & Fields
Additional Tabs & Applications
Changes in Workflows
Additional Reports

Defining Validation Rules
Customized User Interface
Page Layout & Record Types

Our Certified Salesforce Developers possesses
extensive knowledge of various Salesforce Clouds:
Sales Cloud, Service Cloud, Marketing Cloud,
Community Cloud, and Health Cloud as well as
Pardot.

We can customize Salesforce to be aligned to the
size, processes, and operations of your business to
make sure you get the perfect tailored solution for
your needs.




Salesforce Customized Dashboard for Opportunities

Custom Dashboards for Sales Reps, Managers, and Executives for a complete 360 degree view of all open opportunities
for increased efficiency and productivity.

DASHBOARD o Refresh
New Daily Sales Results il RS
Management of all sales reporting on a ‘per day’ basis
As of 27-May-2019 11:01 Viewing as This System
W. Results ® T. Calls ® T. Modified ® T.DMC ® Today's Leads Results ® W. 1st Meet ® W. Isu. RPAs ® W. Confirmed %
! 6 Asslgned Record Co. Last Modlfied Record C. Lead Owner § | Record Co. Lead Sum Sum Sum Sum Sum of Recor. |
cn 35 cr . 40 Jo s s o 9 0 [} o 9
Ja 30 Jan 31 i 5 Jor 1 8 o o o 9
View Report (Week's Total Res.
Joi & 29 Jor 31 CH 5 Ch 3 5 o o o 8
Pa 1 102 18 4 2 0 0 0 26 No Data No Data No Data
A Updates ® 95
8 + Follow | @ Refresh | Edit | Subscribe | w
View Report (2019 Average Le. View Report (Day’s Total Calls) View Report (DB D-1 User Lea. View Report (Todays’ DMC Re. View Report (DB D-3-A Today's Leads by Results) View Report (DB F-1. Activities. View Report (This Week's Issu. View Report (DB H. Confirmed
W. Converted = W. Calls 2 W. Modified 2 W.DMC = This Week's Leads Results b " ® W. Submitted ® M. Submitted 2 W oortunities %
| Record Count }
O Assigned 4 | Record Co. Last Modified . | Record C Lead Owner 4 | Record Co. lead . |Sumof. Su. | Sum. Sumof. Sumof. | Rec 7 K Court
Ch 35 Cha 40 Joi 8 JG 0o 9 o o ] 9
Jir 30 1 31 16 s Jo 1 8 o o 0 9
View Report (Week's Converte. View Report (DB K. Opportuniti
o 2 Jo 31 cn s cn 3 s o o 0 s
Pat 1 102 18 4 2 0 0 o 2 No Data No Data b
M. Issued RPAs ® 95 M. Traded ®
View Report (This Month's Issu. View Report (Week's Total Calls) View Report (DB D-2 Week's L. View Report (Weeks' DMC Res View Report (Week's Total Results) View Report (DB J. Credeblors. View Report (DB K. Opportunit View Report (Traded Opportuni F"‘a"'s Open Opportuniles)
Pakistan’'s Open Opportunities - Philippines's Open Opportunities - Qatar's Open Opportunities >
Record Count Record Count
Pakistan (PK) S Pniippines (PH) Qatar (QA)
3
View Report (Pakistan's Open Opportunities) View Report (Philippines’s Open Opportunities) View Report (Qatar's Open Opportunities)
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Salesforce Customized Dashboard for Sales

Custom Dashboards for Sales Reps, Managers, and Executives for a complete 360 degree view of sales on a daily basis fo
increased efficiency and productivity.

Report
Daily Production Report v1.2

Total Records

S
NO. T FIRST LAST DAYS OPPORTUNITY NAME UPDATED CURRENT STAGE ACTION REQUIRED BY TRADE DESK LOGGED IN APPLICATION TREASURY cos NO TRADES
1 D 3-Days DS Supplies : Robert Martin 2019-09-26 Trade Desk Approved @Robert Martin
DASHEBOARD 2 - . . i
o 2 D 2019-09-27 2019-09-27 3-Days Phoenlx AS : David Byme 2019-09-27 = Awalting Treasury Approval @Robert Martin
Daily Sales Results
Management of all sales reporting on a 'per day’ basls 3 A 2019-09-23 | 2019-09-27 | 7-Days Homesacure a-ETR : Trade Desk 2019-09-27 | Awalting Treasury Approval @Robert Martin
Last refreshed 188 days ago. Refresh this dashboard to see the la.
f21 -201 -04-View Thie ol
4= o 21:New- 2045 0.0 g T <y steas 4 B 20190725 | 20190926 | 67-Days | Skingredients - Clara Malone 2019-00-26 | Awalting Trades @Robert Martin
B 5 A 2019-09-17 2019-09-20 13-Days Bookbam : Emma Caskey 2019-09-28 Awalting Trades @Robert Martin
Results b ! Today's Total Calls ’ -
Nod. No data Legend
Try refreshl, Try ning the dashboard.
\iiew Report
1-HOUR 2-HOURS 4-HOURS 8-HOURS 12-HOURS 18-HOURS 1-DAY 2-DAYS 3-DAYS 4-DAYS 5-DAYS
Updates s
No data.
Try refreshl,
\iew Report View Report \izw Report Vizw Report View Report
Week's Convert... & Today's Leads Results b This Week’s Leads Results = Owner's Lead Results = Week's 1st Meetings =
No data. No data. Recora Count Lead Status No data.
Try refreshl dashbo. ning the dashboard. Try refreshing the dashboard. 0 Relected @ Try refresh
Charies Ma Faliea @
o e
Viiew Report A
2 o Jomon Geo Prospect @
5 Lee Clarke Converted @
| x Rowiand S.
Leads' Types “ Gracemcc. [l
\fiew Report View Report \iews Report (Lead Results Owner) \iew Regort
Lead Rec-. | Record C.
Originator Py P Py P P
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Salesforce Customized Dashboard for Project Management

Custom Dashboards for Sales Reps, Managers, and Executives to analyze projects at different stages of completionon a
month to month basis

§ DASHBOARD

L2) RT Dashboard

As of 24-Sep-2019, 4:00 pm-Viewing as Salesforce Support

RT Copy of Projects added in the month

Sum of Project - Size (sqm) Owner Role
o0 700 3A-AD - China

3A-AD-Indla B
January 2019
3A-AD-Middle East

3A-ADSEA B

February 2019
March 2019
April 2019

May 2019

Created Date

June 2019

July 2019

August 2019
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Salesforce Custom View & Objects

Custom view developed utilizing VisualForce to provide a seamless experience to customers, circumventing default
restrictions i.e. custom forms, list views, attachment upload options.

Notes & Attachments [5+] | Open Activities [0] | Activity History [0] | Contact Roles[0] | Partners[0] | Competitors [0] | Stage History [1] | Scheduled Invoices [1]
Opportunity Detail | Edit | | Delete| | Clone | | Syncto QBO| Reset Transactions || Download |

» Opportunity Information

» Proposal Details

» Payment Schedule

» Credit Card

» PandaDoc Documents

¥ Fee Schedule

. Fee Schedule

Next Scheduler Time Remaining : 49 seconds

Sr. No. Stage Fee (%) Fee (S) Time Frame (W...  Delays Bill (%) Billed Locked Actions
i | Retainer 15.00% $30.00 To Start Project --None-- v 0.00 0.00% 6
2 Schematic Desi...  30.00% $60.00 - —-None-- v 0.00 68.00% 6
3 DOB Filing 30.00% $60.00 6 -None-- v 0.00 50.00% 6
- DOB Approval 10.00% $20.00 8 -None-- v 0.00 34.00% 6
5 Bid Documents 15.00% $30.00 & -None-- b ¢ 0.00 65.00% 6
6 Construction A...  12.50% $25.00 52 --None-- ¥ 0.00 0.00% 6
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Salesforce Custom Community Portal

Comprehensive SF community that traverses data based on certain criteria like specific records from a specific object and
display them in a contextual form to the end user.

& HyVe A&  All Service Events Search... Hyve AA Dependable v

Custom Event

RT_SKP
1 Q_ Search this feed... ~ (| C
DETAILS RELATED ¥ Y
v
Custom Event Name Stage
RT_SKP Open
Event Status

EventType EvEneStats Under Evaluation to Acknowledged by Operator

Acknowledged by Operator
isWarranty Next Action Stage

Acknowledgement by Service Provider e een
Subject Service Request Number Show All Updates

SRN-03706021419
Overtime Approved Expense Type 1y Like ® Commen:
] Store
|s Deferred Assign to Service Agent Write a comment.
Deferred Date Time Default Service Provider Email
Deferred Reason Assigned to Technician Contact
Is Paused Completed Program Maintenance Form
Requester
Requester Text

Technician Survey Rating

Operator Survey Rating

Technician Survey Contact

Waiting for uat-gicode.cs20.force.com...
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Salesforce Custom Lightning Components

Q,  Search Salesforce

E E E Sales Home  Dashboards Leads Contacts Organisations Opportunities Applications Tasks Tickets Files Reports Calendar More va
Organisation Status . .
0S-00008877 Clone Printable View

Related Details Activity
i ¥
| m cCJs (0) New ‘ NewTask ~ NewEvent SalesCall  LogaCall
Create a task... m
B Mortgages/Debentures (0) New
Filters: All time - All activities - All types Y
B Central Credit Register (0) New Refresh Expand All
Next Steps
Key Personnel (0) New
No next steps. To get things moving, add a task or set up a meeting.
Past Activities
Other Directorships (0) New
No past activity. Past meetings and tasks marked as done show up here.
Personnel Investigations (0) New
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ustom Lightning Components

Edit Products Last Update : All changes are saved : 4/27/2020 @ 12:59:1

Imprint Methods
Print, Full Color Transfer

Name SKU Supplier

Pro-Tech Laptop Backpack KB5203-P1 Logomark/Valumark

Description

This is the ideal branded product for tech enthusiasts! The Pro-Tech laptop backpack is the perfect companion to store

N

Private Notes

Add Warning View Product Check Pricing

Currency: USD

Size/Color  Sku Quantity Net Cost Margin (%) Retail Price Client Price Total
TBD/TE KB5203-P 12 12 3 L 1237 | 12.37 148 44
T T ESP
Additional Cost International Cost
Search Net Min Net Max Select Market Sort
| mug © NetMin Net Max - - )| %
Products (23038)
Name: 1 oz Mug Shaped Min.. Name: Two-Tone Full Color C... . . . - . Name: Glossy Ceramic Coffe... u ==

NetPrice: $0.66

Suppller: Brighter Promotions I...

Product Supplier Code:
42016

Description:

NetPrice: $6.49
Suppller: imprintID

Product Supplier Code:
73651

Description:

NetPrice: $4.29
Suppller: imprintID

Product Suppller Code:
73651

Description:

Two-Tone Full Color Ceramic Coffee Mug Glossy Ceramic Coffee Mug w/ Cookie
11 oz. Coffee Mugs; Bright Two-Tone Full Holder 7 oz. Mugs; Space in bottom to
Color Mugs b hold Cookies Y,

1 oz., mug shaped miniature shot glass

Add Product Add Product

16



Custom Lightning Components

Sandbox: Devl

. Al v

@208

s TeamPhunApp Leads v Accounts v  Opportunities v  Contacts v WorkOrders v  Dashboards v  Reports v  Quickbook Authentication  Products v  QBOSyncErrors v More ¥ Vd
Product Name sKU Supplier Imprint Method -
INDIGO Import Unisex Sn c Dye-Sublimated XS,5,M,LXL,2XL,3XL &XL
Vi
Sandbox: Devl Product C
- 7 i
. s White
Al v Q_  Search Salesforce } v . ') $ ‘ H
28 TRE N o
i - TeamPhunApp Leads v  Accounts v  Opportunities v  Contacts v WorkOrders v  Dashboards v  Reports v  Quickbook Authentication ~ Products v More v X
Usb
ArtWork
Edit Products Last Update : All changes are saved : 3/30/2020 @ 15:34:14 Add Artwork
B Name Burnside Short Sleeve Ple sku B15886223 Supplier S &S Activewear Imprint Methods UNIMPRINTED x
Description Imprint Type: 3D Laser
Engraving
Keep the interest high in your marketing campaign with the Burnside* Plaid short-sleeve]shirt as a giveaway! This long sleeve shirt is made of 3.0 oz, Pioot RéduirediNone
55/45 cotton/polyester and features two chest pockets with flap closure and bias back yokes. The product is available in a variety of sizes and colors to,
L imalisdelisal DL Soaadiisaclileio » heaaleiolonl Cinast Cinardd Cinarl Gl 4 Dlaalcasad " 4 Logo Name:  Test
Logo Size: Small
Private Notes T A A
. B » . 2 Repeat Logo: Yes NOTIFICATIONS
The product is available in a variety of sizes
Logo Color:  Red
/i Suplier Notes: ——
€]
Add Warni View Product -
[ Edit
Currency: USD [ X
Size/Color Sku Quantity Net Cost Margin (%) Retail Price Client Price Total
TBD/TBD L 13.35 60 26.7 26.7 267 o
TBD/TBD 2 13.35 70 45 445 89 o
TBD/TBD 4 13.35 20 1335 1335 534 o = =
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SALESFORCE
INTEGRATION

An optimal Salesforce solution must have all
your existing  third-party applications
integrated with it so you do not have to switch
between multiple windows and can perform the
functionalities fromone centralized platform.

All integrations in Salesforce have to..be
modeled in APEX (a proprietary language). Our
certified Salesforce developers are experts.in
APEX"and can provide your business with all the
integrations to keep you one step ahead of your
competitors.

pardot @ Raisely

-
Anything ( ’g .

(ONga @  HubSpdt

infurt

quickbooks.

Docuﬁ'ﬁn tv:Ci?io
P
<7 B Adobe Sign

4l formstack




Salesforce Communities

Revamp your Salesforce Cloud to a completely new look that reflects your individual business identity with extensive
Lightning components, custom themes, and custom layouts.

[}
5

DASHBOARD

=)

INTERACTIONS

v

BUSINESS
PROFILES

X

DATA
ANALYTICS

( Search...

B; - BCBC1

Your recent interactions Your approvals

abc interaction ‘You have no interactions requiring Approval.

RT test Meeting

2 RT Test Phone Call QA Interaction 10 Mar 2020
SDASD vdfdfdf

SDASD 432432

veel

BMWTESTER

BM 111111

BM 1122

Your draft interactions

TITLE (ORGANISATION MEETING DATE LOCATION OUTCOME

You have no interactions to show.

Geographic Distribution

o
=9

Latest Interactions

RT Test Phone Call Interaction
{8 20 Mar 2020

Qe

& Rt DevCommunity

SADI1

=

9

& RtDev Community

RT Test Phone Call QA Interaction
{8 10 Mar 2020

Q Islamabad

& Rt Dev Community

BCBC1

@

Q

& Rt DevCommunity

BM111111
ez}

9
& Rt DevCommunity

veel

s

Q

& Rt Dev Community

RT test Meeting

Q
& Rt Dev Community

JB Interaction update
{1 06 Mar 2020

Q Preston
& Dev User

SDASD vdfdfdf

9
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Salesforce Custom Community Portal

Comprehensive Salesforce Community that traverses data based on certain criteria like specific records from a specific
object and display them in a contextual form to the end user.

1
S
»
I
a
7

ew Interaction / New

New Interaction

a s

% MEETINGS

TRAVEL HOSPITALITY/
GIFTS
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Salesforcel Customization

We have experience in the configuration and customization of the Salesforce1 mobile app.

Tuesday, Jul 31
Yors Do & seevice ppeintmeens

v 6:00m
SA-0144

Comgiwted At 1. 208, 6:00 P
Augat 2, 2004, 230 A

UK SIPORT

THRVICH REPORE PREVIEN
Tech .
Jdy 3, 2018, 34D tm ' 7:00

\ SA-0147
Vw80 MCAC0 gty
Complatad Aot 5, 20°8 6.00 U

e —— - oAt 2,20 230 0

MRACE APPORITW T

Tumsday My 31, 2018 8:00 0w

: : v
6:00 PM - 7:00 PM SA-0150

SAnaled  Augat 6, 2008 1100 P

5] 2 20

Mobile Cards

Custom Page Layouts

Custom Actions in the app for
ease of usability for Salesforcel

app user 21

Add expanded lookups,
components, and Visualforce
pages to Mobile Cards

Optimize the view of the
mobile app to show only the
fields and data that matters




Our team at Rolustech are experts in Data
Migration and use the latest migration tools to
provide our clients with lossless and efficient data
migration.

Our most popular Data Migration services include:

MS Dynamics CRM to Salesforce
SuiteCRM to Salesforce

Vtiger to Salesforce

Sugar to Salesforce

Act to Salesforce

Zoho to Salesforce

BatchBook to Salesforce

SALESFORCE
DATA MIGRATION

\ Microsoft
V Dynamics

salesforce




SALESFORCE SUPPORT

Get rid of all Salesforce technical difficulties,
troubleshoot errors, and issues with our Salesforce
Support Services. As Certified Salesforce Partners,
we offer the technical expertise you need to solve
your Salesforce troubles.

Support Services

Chat support

Email support
Salesforce Training
Salesforce Upgrades




Our comprehensive Salesforce Training makes
adoption easier for your organization. Turn your
task force into Salesforce wizards. Our
Salesforce Training is tailored to provide a
complete understanding of the Salesforce
platform.

Salesforce Training Services

Salesforce Admin Training

Salesforce Developer Training
Salesforce End-User Training
Salesforce Cloud-Specific Training
Pardot Training

SALESFORCE TRAINING

24



SALESFORCE
INDUSTRY VERTICAL
SOLU TTONS

Every business has unigue needs and an out of
the box Salesforce CRM can only get you so far.

In order to properly leverage the most out of
your resources, get one of the many Salesforce
Industry Vertical Solutions and make it mirror
your business in a truly unique fashion with our
Salesforce Services.

BANKING

Eo

INSURANCE

SALESFORCE INDUSTRY VERTICAL SOLUTIONS

® @ & U

COMMUNICATIONS ~ CONSUMER GOODS GOVERNMENT HEALTH CARE

¥ o4 & e

LIFE SCIENCES MANUFACTURING MEDIA NONPROFIT

van — -
Nal=N
a»

WEALTH MANAGEMENT RETAIL TRAVEL & HOSPITALITY







Sugar Customization

Customers can modify their Sugar platforms by leveraging our extensive knowledge base of complex Sugar
Customizations.

Layout & View Level Customization

Views and Layout Customizations

Theme Development

Calendar View Customization

Customized Dashlet for Dealership Distribution

Subpanel Customization

Customized Tab View in a Single View of Multiple Modules
Multi-select values Transfer from One List to Another

Document View Customization

Email Customizations
Campaign Customization
Customized Marketing Campaigns

Follow Up Email Generation

Email Customizations
Campaign Customization
Customized Marketing Campaigns

Follow Up Email Generation

Mobile Customization

Custom Mobile Apps

Custom Portals

Widgets

Custom Widgets

Total Amount Calculation Widget
IP Address Range Widget

27



Sugar Customization

Automation & Workflows

Leads Import Customization

Automatic Email Generation From Reports
SugarCRM Process Manager

Auto Complete List from Multiple Modules
Multiple File Uploading for One Record
Web to Leads Form Customization

Lead Creation From Inbound Emails

Workflow Manager

Reports Customization

Reports & PDF Generation

Extensive Reporting using Zucker Report & iReports
K Reporter Expertise

Customized Record View

More Customization

Sugar 7 Sidecar Implementation
Customized PDF

Performance Enhancements
Custom Calculations in Record View
Header Pane Customization

Risk Profiling Customization

Equipment Configuration

User Management

Role based Dashlets

Security & Permissions

Agenda & Timesheet Management

Teams & Security Groups Customization

28



Multiple Line Items in Leads

Custom view for adding Product Line Items when converting a Lead from the Leads Module.

‘ v Leads v Accounts w Contacts v  Opportunities v Notes v Calls v Meetings v Tasks v Calendar v } Search Q -~ +
Convert Lead: George Reagan (@=L Save and Convert
(%) (Creating Contact : George Reagan Reset
Q Creating Account : Reagan Transmission Reset
0 Creating Opportunity : Reagan Transmission - George Reagan Reset w2
4  New Opportunity Line Item(optional) N
Product Type Product Type Detail Start Date # of Months Potential Monthh
[Print -] [Promotions x vl | 05/30/2019 e | |7 | 21.00 -
| Thrive Hive v | [ search(seorsem) x| | 060412019 S | 11000 -
[ Print v] [ Required v] | (Required) mm/dd/yyyy 63 I I 1 | 0.00 - | 4
4 >

29



Custom Scrollable Excel Grid

Custom view created to support Excel like behavior in Sugar list view.

Save as Draft Save & Submit 0 Account

Potential Previous Year 12 months projected | Adressable Target 2019-2020
Current  Current 2019-

Year Year 2020 2
New Product Product Potential Potential | Historical Historical | Projected Projected | Adressable Adressable [ Months 2019-2020 2
Product Category Product Status Product Name Code Solution YesiNo (KG) X" (KG) X3 (KG) X" (KG) $ € ¥ | Available KG ¢
4 »
Category 5 NO Active Product 1 c1 Feed Efficiency % v 32,940 635413 5000 101,724 2400 4629 | 19000 192,900 12 6000 115
Category 3 NO Active Product 2 c2 Bypass Fats v v 2,160,000 2,073,600 | 2,625500 3.335,874 | 1.090,800 1,047,168 [ 300500  2.904,000 12 57500 2472
Category 3 YES Active Product 3 c3 F— = v 394,200 339,012 0 o 75000  64500| 500000 172,000 12 100,000 86
Category 3 NO Active Product 4 ca Bijpass Fas 7 v 2,160,000 2,980,800 | 25500 35,101 0 ol 75000 103,500 12 40000 55
Category 5 YES Active Product 5 cs5 No Solution v v 135000 864,000 0 0 0 ol 75000 480,000 12 15000 9%
Category 5 YES Active Product 6 cé NG Sokition 5 v 126,000 856,800 0 0 0 ol 20000 136,000 12 4000 27
Category 5 YES Active Product 7 c7 No Solution 2 v 54,000 175,500 0 0 0 o 20000 97,500 12 2,000 6
Category 2 YES Active Product 8 cs No Solution v v 162,000 160,380 0 0 0 0| 100000 99,000 12 60000 59

Category 2 YES Active Product 9 c9 No Solition = vl 126,000 850,500 0 0 0 0 0 0 12 0

30



Customized Dashboard for Quotes

Get a holistic view of your business metrics with Customized Dashboards for Sales Activity

1 v Controlled Documents ¥  Equipment & Facilities v  Companies ¥  Contacts v  Sales v  APSEmployees v  Work Products ¥  Work Product Deliverables v Search Q &~ +
Sales Activity Dashboard *
2018 Quote Activity by Functional Area A #2019 Quote Activity by Functional Area A&

Total is 107,102K Total is 16,533K

. Toxicology Regulatory ‘ Pharmacology Pathology Services . ISR @) Standard Biocompatibility . Toxicology @ Regulatory . Pharmacology Pathology Services . ISR @ Standard Biocompatibility
@ Custom Biocompatibility @ Bioskills @ Analytical Services @ Custom Biocompatibility @ Bioskills @ Analytical Services
Analytical Services Analytical Services

$3,638,296K - ] $390,502€ "

$680,341K $89,364K

Custom Biocompatibility Custom Biocompatibility
$9,297,948K $1,044,274K

Standard Biocompatibility Standard Biocompatibility
$5,397,615K $1,715,664K

ISR

$70,212,270K o

$10,856,737K

Pathology Services

$611,233K gzt%cz;iy Services
Pharmacology ’ $ 72K
$5,925,214K

Toxicology Regulatory "
Regulatory $10,959,832K $16,800K oxicology
$378,770K 84,952K

2018 Won Quote Totals by FA A3 2019 Won Quote Totals by FA AL
Total is $36,391K Total is $6,313K
@ Toxicology Regulatory @@ Pharmacology Pathology Services @ ISR @ Standard Biocompatibility @ Toxicology @ Regulatory @ Pharmacology Pathology Services @ ISR @ Standard Biocompatibility
@ Custom Biocompatibility @ Bioskills @ Analytical Services @ Custom Biocompatibility @ Bioskills @ Analytical Services
Analytical Services Analytical Services
$751,722K A $156,700K

Bioskills Bioskills
Custom Rincomnatihilitv Custom Rincomnatibilitv i

0 Mobile EShortcuts @ Feedback @ Help 31



Phone Number Widget

Using this customization, the user is allowed to enter multiple phone numbers against a record. Also, a corresponding
country flag is shown with each phone number that is entered.

Prospects Leads Customers Contacts Companies Locations SPIFFs Services Subagents Cases Documents

+ Contact Required ] Cancel »
Edit
Basic Information A
Contact Type Customer Job Title
Customer - Select customer... v
Department Reports to
|
Status Phone
Active v Office Direct v| Add Phone ext +
= Office Direct
Function Tier Mobile
Select.. - Select... - Office Main +
Fax
Sub Functions Home
Other
Notes

32



Customized Record View

Custom edit functionality on Record View. You can also add Account and Contacts from Custom Module Detail View.

GD - Work Order 2.0 Job Sales Production COGS Company Accountings All - Houston Search L AdminS ~
Create -
Create
H A Residential Job Setup
Address: * Daraes sttact - State: * o
ciy: | S SR WY R B
Subdivision: * v Address: | james street State: Arizona v
Homeowner: © Known @ § City: © 5 Zip Code: *
Qe

Print this page Back to top

m Mark Up General Condition Bid Document Incl/Excl Bid Details Bid Summary

Builder/HO Info: E Approve Home Owner:
Toll Brothers, Inc D= v ® |
R - Hobs Sk
Y]
k= -
b=l -
mel -
1 I e T Y ) 33

|

Naimeechand paraswal

Sales Person:

> |

Admin S
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Chrome Extension For SugarCRM

Automatically populates the Contact information to Google Sheet with a single click.

Calendar

TestRT ¢

Archives

Meectings Backups

Cancel JSECE >

Customer Information  Sales G ion List uction  Post Production  Customer Status
Customer John Doe Additional Alex Lead Source  3rd Party Referral
Name Contacts
Phone (123) 213123 number 1 - Email ionn@testcor [ @ © - SalesRep  Rolus Tech
(345) 657-568  number 2 - Add email +
B
Eagle View testS.pdf Roof Address  Street ABC Status
Link Washington, WA 5457400
Assessor Link Google Link Date Created 2017-10-24 17:34 by Rolus Tech
Related ~ m Fiter [NENEED) Search.. c o
Notes Meetings Calls Eagle Views(1) Production Photos & Docs  Estimator Files(1)  Access Photo
Notes (0) i
Date Created ¢ Created By ¢ Description Subject ¢ Attachment

No data available.

My Dashboard ~

Opportunity Metrics

Case Summary

Planned Activities

0

Meetings

No data available.

No data available.

No data available.

VALENTINE ROOFING

Map to Excel

+ o

Calls
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Sugar CE Customization

e Customized Dashboard for homepages
e Single Sign in on WordPress

e Have customized modules and Sugar for CE
e Packet Builder with template handling

RESOURCES  IPLAW TRACKER

BROOKS
KUSHMAN

Our Services

Our Firm v Our Team News

All The Right Elements

Built on the perfect mixture of technical experience, client service,
and tailored intellectual property strategies.

0600

EVENTS  OFFICES SEARCH Q

@BUTZEL LONG

A LexMundi Member

@ LEGAL SERVICES - ATIORNEYS RESOURCES ~  ABOUTBUTELIONG  ~ GLOBAL REACH

b EXPERIENCE MEANS EVERYTHING. TRUST MEANS T
Apaur BK INEHS EVEN MORE.
search by name: B e

UPCOMING EVENTS

or
June 09 - Bloomfield Hills, M
Select location: Select practice area: Select School:
Butzel Long Future Leaders Club: Death by
Detroit X v Business X v =le ¥ Theft

i LEARN MORE & REGISTER >
Select profession: &R

® Attomeys Administrative Professionals

REFRESH RESULTS

Paralegals

Butzel Long to receive Pro Bono Award from
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WordPress Customization

e Sugar API Integration with WordPress Customized Widgets & Dynamic Sidebars
e Global Search customizations on Sugar Customized WordPress Theme & Templates

0000

BROOKS _
RESOURCES  IPLAW TRACKER KUSHMAN

Our Firm = Our Team Our Services News How can we help you? Q

Odr Tegss

Experience You Can Trust

Brooks Kushman

Brooks Kushman works with clients across the globe to protect and enforce intellectual property rights. Our attorneys g
at your fingertips.

have extensive experience in counseling clients on portfolio strategies and intellectual property litigation. We have served
as trusted intellectual property advisors for clients in virtually every industry.

Download Firm Brochure

Last name begins with
Related Pages

AIBCDEFGHI JKLMNOPQRSTUVWXY zES i,

Experience
g Diversity

Select practice area Select industry i o
Community Outreach

| n | - Careers
Contact

Select technical background Select region

| | E

Select title Select school
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Time Log Customization

Customized Time Log Module in Sugar. When users logged in, they are automatically redirected to the Time Log Module
from where they can Check In and Check Out with a single click.

EEE— -

Timelog w v

Clock In Clock Out »
0

Time Log

No dashboard configured.

Filter « Search by name...

Create a dashboard

o v Name & Employee Name Start Time & End Time & Date Modified oo
0 % Michael Carriegos 20...  Michael Carriegos 05/28/2015 6:41pm 05/29/2015 4:05am 05/29/2015 4:05am @
B % Michael Carriegos 20...  Michael Carriegos 05/27/2015 6:08pm 05/27/2015 6:08pm @
o Michael Carriegos 20... Michael Carriegos 05/19/2015 7:07pm 05/19/2015 7:07pm @
0 Michael Carriegos 20...  Michael Carriegos 05/18/2015 6:05pm 05/19/2015 2:49am 05/19/2015 2:49am @
O w Arnold Schaffer 2015...  Arnold Schaffer 05/18/2015 7:30pm 05/18/2015 7:30pm @

WTIPRINTING.COM

0 Mobile

Shortcuts

A Tour

¢ Feedback

© Help

© Support
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Equipment Configuration

Evaluate the progress of all ongoing projects and keep track of the equipment that has been installed in each and every
room of your client.

Time Sheet

“ Opt 2 - MultiTaction 202/203 dual LED/touch with 14 collab tables 6484 > «
a
[ I 4 Product Part Number Manufacturer Model Quantity GP%  UnitPrice ExtTotal UnitCost Total Cost PE Need by Date PO Number Received On Date ICO Notes
U AirPort Extreme 802.1.AirPort Extreme... Apple AirPort Extre... 25 35 152.31 3807.75 99 2475 v v v

Total:  $3,807.75

Description :
Vi
I 4 Product Part Number Manufacturer Model Quantity GP% UnitPrice ExtTotal UnitCost Total Cost PE Need by Date PO Number Received On Date ICO Notes
(] Video System Allowan XXX AVDG (Audio Vi... XXX 1 2 198431.63 198431.... 194463 194463 L4 . v
U DTP DVI 4K 230 Rx [660-1272-13 Extron 60-1272-13 8 2 239.8 1918.37 235 1880 v v
o DTP DVI 4K 230 Tx [6.60-1272-12 Extron 60-1272-12 8 2 239.8 191837 235 1880 L4 N
(] AirPort Extreme 802.1.AirPort Extreme... Apple AirPort Extre... 25 35 15231 3807.75 99 2475 L4 L4 v

Total :  $206,076.12

Description : Extenders to connect to Multitaction (2) capture

input (8 sources). y

2SS A% O Mobile E=3Shortcuts M Tour @B Feedback @ Help @ Support

X2
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Document View Customization

View Documents as PDF within CRM | View in separate tab | Preview in new-tab functionality | Merge Documents.

s and kcome  Residental | Pxporciure | Childon Score System

~
verea 2 e Dtn Crowset « ® 4

nmag 5 missing 13022017 ® -

mkassenpolee I3 misaing 13022017 - -

wverbiligung 15 missing 13022017 - - DIOUIONT NATR: K3 AN KT OO

rre e B
!

+
Dmdene . 0 Condy ¢ omdum oy ® workpomeionce @ Wor g o eyt e L - ¢ engyy W
Do Toai ruane
- B caor1e7y Ttreren Swwr nan 2 perea » - e e - - ——
s om——e
e ——————————————————— ]
L i e
e
+
e e

~
T e e By o g ey § o
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Sugar Integration

M Authorize Net . truecaller facebook
e B Alfresco D rackspace Who'Caliing: a
Xe r® @ ‘ B Adobe Sign m
mautic  stripe WomoPress  DoeuSign 6 box ) Magento
o> e 4 PayPal
Linked i) quickbooks. Mvalara f a twilio GOCARDLESS ' Y
(7715 COMMERCE Q Informatica Virtuemart @) opencart .
_ sage Pay QNﬁiEﬁeQ!' WailChimp Y #audian CallSource
‘actin FluidSurveys Sage convio RingCentral
£*» SurveyMonkey" abc Switchvox C"Ckpcssz

FINANCIAL
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Sugar Integration

We have full command over SOAP and REST web services, and are capable of integrating SugarCRM with any third-party
platform. Here are some of the Sugar Integrations we have completed:

Social Media Integrations Integration With Accounting Software
e Facebook e Quickbooks
e Twitter e Xero
e Linkedin e Sageline50
e Avalara Tax
Payment Gateways Integrations e Easy Quotes
e Paypal e Windev
e Convio Integration
e Authorize .Net Marketing Automation
e GoCardless e Mailchimp
e Sage Pay e Salesforce Exacttarget
e Stripe e Etrigue
e ActOn
Email Client Integration e Net Effect
e Google Apps (Mail, Calendar, Drive) e Instiller
e Riva e Survey Monkey
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Sugar Integration

Data Analytics Integration

Informatica
Google Charts
Fluid Survey

Content Management Integration

Box

Docusign

Rackspace

Echosign

Mail Merge/Document Generator
Alfresco

Smartsheet

Lead Management

Click Point
Red Bumper
Response Tap
Dragon Mobile

Ecommerce Integration

Opencart
Virtuemart
Woocommerce

Other Integrations

Detect ID

Informer Reports
Open Collect
Protracker

United Parcel Service
Abc Financial
Assureweb
Crowdcompass
Epicor

Google G Suite
Pressero

Neolution API

Ad Management System Cabs
Unleashed API

42



Sugar Migration

Data migration is more than just moving records from one system to another. It’s a process that demands proper planning
and a carefully chalked out strategy along with a good understanding of the current system.

Our Data Migration Process

e Field Mapping .E EI)C(EZT
Relationship Mapping

Deduplication | ins'ighﬂg |
Seamless Migration

Data Security
Data Integrity

Data Migration Platforms
e Excel Sheets to Sugar

Salesforce to Sugar

SuiteCRM to Sugar

Vtiger to Sugar ‘\

Microsoft Dynamics to Sugar _ )
vtiger,

EICRM

Zoho to Sugar \ | |

~_ [ ~ Microsoft |
Act! to Sugar V Dynamics
Insightly to Sugar
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Sugar Support

Get updates, improvements, patches, and bug fixes with Sugar Support. We understand the technical challenges that you
might face with your Sugar and our dedicated Support team is on standby for any such occurrence.

Q0O

TELEPHONE CHAT EMAIL SUGARCRM
SUPPORT SUPPORT SUPPORT TRAINING

000

SUGARCRM TAILORED SUGARCRM
UPGRADE ANALYSIS DEMO
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Sugar Licenses

As Certified SugarCRM Partners, we provide Sugar
Licenses and suggest the optimal version based on
your business requirements, deployment type, and
Sugar version. Get services post deployment in
terms of Sugar Customization, Integration,
Migration, and more.

Licenses
e Sugar Professional Licence
Sugar Enterprise Licence
Sugar Ultimate Licence

Sugar On-Demand Licence
Sugar On-Site Licence




Sugar Maintenance

Keep your Sugar healthy and working at its peak capacity with our SugarCRM Maintenance Services. Our Sugar
Maintenance Engineers can help your Sugar adapt to changing times, perfect its features, correct existing errors, and
prevent future vulnerabilities.

SUGARCRM TROUBLESHOOTING BUG
SUPPORT FIXING
PERFORMANCE THEME
OPTIMIZATION ENHANCEMENTS
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Sugar Upgrade

Upgrade your Sugar to the latest
version with Rolustech SugarCRM
Upgrade Packages. Our
comprehensive business audit helps
us find you the optimal solution that
mirrors your business needs.

Move to the latest Sugar version with
Upgrade safe customization and
integrations.

Step 1 - Sugar Upgrade Form

Step 2 - Business Audit

Step 3 - Optimal Solution Suggestion
Step 4 - Implementation
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Sugar Mobile

Get fully customized Sugar Mobile Apps that mirror your business needs and requirements. Mobile Apps built on Sugar
SDK can connect with your Sugar platform and can contain numerous customized features, including custom actions,
layouts, and themes. We've accomplished out-of-the-box functionalities and features using the Sugar SDK.

N Q =B Ll il 93% B 2:51 pm

Edit

Copy

Link Existing Record

Signature

Share

= (verDRIVE

siterecorder : site13114

Site:
site 1
Stage:
stage 1
Option:
Option 1
Label &:
1&

Text Area:

Text Field:

SUBMIT

11:49 AM < 55% @ )
Done
Carrier 5:02 PM (=) #

Cancel Update Schedule Update

Schedule Title
Daily Scrum ~ Project Alpha

Schedule Description

Meeting with Alpha team to discuss the daily
progress

Caller Name
Daniel Higgins

Caller Number

555-478-7672

Schedule Date
05:00 PM, Monday 26 Nov

Repeat

Daily

4x
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Sugar Industry
Solutions

Bespoke Sugar solutions that are tailor made for different
industry verticals. Sugar Industry Solutions are customized
and enhanced to ensure they provide users the features and
functionalities needed right out of the box.

E)

BANKING

=

INSURANCE

® @ & ¢
A4 11111}

COMMUNICATIONS ~ CONSUMER GOODS GOVERNMENT HEALTH CARE
LIFE SCIENCES MANUFACTURING MEDIA NONPROFIT
b
AvAVA =
Fal=-X
-
WEALTH MANAGEMENT RETAIL TRAVEL & HOSPITALITY
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RT SugarBoards

Work faster with a Kanban view in your SugarCRM. Drive actionable insights at a glance for business efficiency, use the
drag-and-drop interface to manage your pipelines, and identify bottlenecks easily - all with the RT SugarBoards plugin.

' i
= Ly =0
Track Progress Dynamic Boost Easy Access to Flexible User
Columns & Cards Productivity Data Interface

‘ - Accounts v  Contacts v  Opportunities v Leads v Calendar v Reports v Quotes v Documents v Emails v Campaigns v Calls v Meetings v Tasks v Notes v Forecasts Cases v § Search Q o a~- +

e
o (o

Change field by drag & drop | i

Opportunities (20 of 21+) [Opponuniries by Sales Stage ~ Opportunities by Lead Source  Opportunities by Assigned t

Filter ~ Search by opportunity name Group By Tabs = OH
Column Summary
Prospecting Qualification Needs Analysis Value Proposition Id. Decision Makers Perception Analysis Proposal/Price Quote Negotiatior
$1,721 $10,016 $22,196 $7,755 $9,740 $15,378 $3,214
Hollywood Diner Ltd @ Calm Sailing Inc % ®fi King Softwarefinc %@ B.H. Edwards Inc @ AB Drivers Limited % e International Art Inc W e Cloud Cover
$1721.000000 $1262.000000 + $1303.00000D $5787.000000 $4806.000000 $1546.000000 $3431.0000
JEEmE® @ @OEE=®E TCatMedacropine et ) @ @ E® @ QE@E® W OeEE@EEe B WeEeEd B @G
$2444.000000 » o * =
by Muhammad Rafay 2 days ago by Muhammad Rafay }12 days ago by Muhafhmad Rafay 2 days ago by Muhammad Rafay 2 days ago by Muhammad Rafay 2 days ago by Muk
J = @ = - -
Union Bank W ®\i = & 4 RRR Advertisig Inc. % ® i Aim Capital Inc @i B.C.Investing Interna... %t ® i International Art Inc " ® i Sea Region It
$5968.000000 2025 380 0 MUNOMMAC RO s $6452.000000 $3953.000000 $5906.000000 $1668.000000 $5107.0000
J) = @ =’ Unlon Bank B J = @ =’ :a‘ J = @ =’ ’ J= @ E®E A J = @ = @’ 13 J) =
$2352.000000 il .
2 days ago by Muhammad Rafay 3 days ago by Muh

2 days ago by Muhammad Rafay e 2 days ago by Muhammad Rafay 2 days ago by Muhammad Rafay 2 days ago by Muhammad Rafay

J (= W (=
%t @ ) 8 @ J.K.M. Corp (HA) 0“ H
2 days 3go by Muhammad Rafay Color Label $4666.000000 Favorite Button

smallville Resources I..  $z(®) J = @ = B :ﬁ1

$5651.000000
Detail Preview Button

Time Since Modified &

Modified By User Name N Marke ngino
$2786.000000

J = &

4 days ago by Muhamgflad Rafay 2 days ago by Muhammad Rafay

Jiﬁssaa

2 days ago by Muhammad Rafay

Assigned User Image or Initials

International Art Inc * ® i
$5762.000000 I Quick Create Activity Buttons |

Success Stage T Closed Won

Card Drop Down Area

4 days ago by Muhammad Rafay

Failure Stage

More opportunities... Card Drop Down Area | Closed Lost
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RT GSync

Increase sales and make your sales team’s life easier by using RT GSync. The plugin installs directly in Sugar and achieves a
perfect integration of the following components:

'
=

Bi-directional
calendar sync

= Calendar

‘7'- Create

May 2019 <

s M T w T F
28 29 30 1 2 3
5 6 74 8 9 10
12 13 14 15 16 17

19 20 21 22 23 24

26 e 28 29 30 31

2 3 4 5 6 7

Search for people

My calendars

Rolustech Lahore
Birthdays
Reminders
Tasks

-

Other calendars

Bi-directional
Contacts Sync

Today < 2 May 2019

Meeting: Google Event for Lorem
+ Google task 1

GMT+0S

Auto Email
Archiving

Q @ @

Day ~

B
Bi-directional

Documents
Sync

@2

TASKS
My Tasks ~

<+ Addatask

Past

O G6M1452

| Task: Escalate supports requests, 4:11pm

Meeting: John Meeting, 4pm
<alk: Call with jen smith, 4:30pm

7PM - - n
Meeting: Lorem ipsum meeting events
7 - 8pm
Sl Meeting: John smith meeting with lorem
8 - 9pm

10PM

11 PM

Meeting: Lorem Ipsum meeting, 4pm | Task: Steve Tasks 1
| Can: Lorem ipsum Call meeting, 4:30pn ~° *

(O Google T 1538

O 6T1133

(O Google Task on Sugar

Today

Google task 1
This is testing tasks

@)

No date

&

Compatible
with all major
browsers
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RT SalesMap

Locate your Sugar Accounts, Leads and Contacts on Google Maps with a thorough and transparent representation using
the efficient mapping of the RT SalesMap plugin.

View details of a
record via pins on
the Google Maps

Customize your
searchon

Opportunities

module/field level

o
X5
Search within a
specified radius

View and plan
routes from one
location to another

C

Export search
results

RT SalesMap (1)

CIUR contacts Accounts Leads ©

Postal Address

Postal Code, City, Country

| Lafayerte
| OHIO
v INDIANA
[ Cormel Sprirgheld calognbus
| Indianapolis D Dayton & Zanesvil
|
[l iae g Mccurry Deection g
{ W 49SEamherdt Drive, Louisville, 40223, Kentucky, USA pE
- — ~
‘ Gi_ Loui:
answvilie
‘ o

Cwenaboro

o
.

‘ KENTUCKY

¥ w
Daniel Boone
Natonal Forest

|
|
‘ Clarksvilie Kingsport
D ==
| Nashville P Cherokes
[ ° L] — National Forest
| Knoxville &
uﬁ Franking Mudeesbore e
| TENNESSEE i

Ashenlle

Lory

Notice

Total Leads: 1037
Total Contacts: 1
Total Accounts: 1068

Matched Leads: 1000+
Matched Contacts: 1
Matched Accounts: 1000+

oo o
Important Notice: RT SalesMap only shows first 1000
records of the matched Leads, Contacts or Accounts Radus in
oo ® Km © Miles
"'"‘3”"’“ { Wast Virginia, UsA Swap XK
Mers
N @ Harrisburg® %l 495Earmhardk Drive, Louisvile, 0223, Xent
@ [7s] L] @ , | Get Dwections | Clear Routes
Yortdm———————— —
o & Suggested routes
Morgantown MARYLAN 64 W 326 mi About §hours 3 mins
0 < KY9N376 me About 6 howrs 11 ming
€W Ballit 15119 5 9nd 1 64 W 384 . About 6 hours 31 ming
oo Washington
o -
ey West Virginia, USA
onongahels @
National Forest Hisnzsnbure o
George ™ A
1\:5’ ’;‘.7332“« Chariostesvibe 1. Head norbwest 0.5mi
o BSYOTSsForest 2. Continue onto Big Run 0.7 mi
Richmond * 3 Turn right onto WV-15 W 19.2mi
o
el VIRGINIA @y, I* 4 Turnnght onto Days Or 1ami
Potorstr
Hlache > p " Wewg M1 5 Turnlefro stay on Days Or 0 m
£ 6 Turnnghtonto WW-AN crmi
@ ) 7. TumnleftontoUS19S 0.1 mi
8 Turnleft 10 merge onto 179 S/US-19 S 668 mi
o Greensboro
Winston-Salemo e & durham Rocky Mount A 9. Mergecnwol77S 1.Smi
) @  NORTH -~ P89 wion P" 10 Toke exz 107 for 64 W/US 119 S toward 0.7 mi
CAROLINA Gresovite Huntington
0O Mobile  =3Shortcuts ¢ Feedback

-

© Help
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RT Telephony

Bridge the gap between Twilio & Sugar to establish connection with your customers, using our state-of-the art telephony
solution. RT Telephony facilitates a seamless integration of the following features:

o 9 Q) 2

Outbound Click to Schedule and send Call Recording IVR (Interactive Call Forwarding
call and Inbound messages with the and Logging with Voice Response) and Telephone
Calling SMS Campaigns Status tracking Extensions Support

£
( & ]JohnDoe v X
' ) +41 1234567

N

\‘-, John Doe

v \\_\ John D @PT'e.ephor‘y SMS X
) onn Loe

) +41 1234567

) +41 1234567

Ready e
- 01:01:30 (1) Human Resource Hey, how are you doing?

(2) Administration Hammad Hassan - 03/12/18, 1:25 PM - 2e;

(3) Support Hey, | hope you are doing good. Let's chat!!! Lorem ipsum dolor sit

(4) Operator Anam Shahid - 03/12/18, 1:25 PM - Failed
Hi

0411218, 12:02 AM

Lorem ipsum dolor sit

Anam Shahid - 06/12/18, 1:25 PM «

Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed
SELECT MEDIUM YOU WANT TO CALL FROM diam nonummy nibh euismed tincidunt ut lacreet dolore
magna aliquam erat volutpat. Ut wisi enim ad minim veniam,
quis nostrud exerci tation ullamcorper suscipit lobortis nis| ut
aliquip ex ea commodo consequat. Duis autem vel eum iriure
dolor in hendrerit in vulputate velit esse molestie consequat, 40 &

'
vel illum dolore eu feugiat nulla facilisis at vero eros et
a 183 S 88| I S
k From Browser accumsan et iusto odio dignissim qui blandit praesent
luptatum zzril delenit augue duis dolore te feugait nulla facilisi.

Lorem ipsum dolor sit amet, cons ectetuer adipiscing elit, sed
diam nonummy nibh euismod tincidunt ut lacreet dolore

L +41 12345678 =) ‘ X i

Q RT Telephony Outbound Call Q RT Telephony Outbound Call & RT Telephony I nd Cal

Outbound Call Window Take Notes within Calls Forward incoming calls to other users SMS Conversation Dashet in Record
Detail View
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RT DocuSign

Send your contracts and have them signed by your customers from any browser or mobile device within minutes. Close
business deals faster and in an efficient manner.

ﬁ

7= pEs

Send PDF templates View DocuSign envelope Real-time document Manage PDF revisions
for signatures from statuses directly in Sugar status changes directly in with Document Packet
Sugar dashlets your Activity Stream Records
P - Accouns v Conscts v Opporwnites v Lesds v  Calendar v  Repors v  DawPrivacy v Quotes v  Documents v < 1 — a ° q i +

@ Send To DocusSign For Signature Careel L
Parent Module RT DocusSign Cancel
acy v Quotes w Documents v Search Q ° Q A I &
k-]
i RT DocuSign A3
| standard Fietds e :’:‘:"5‘ et & Envelopes Detail
Z £ sgnaw AT DocuSign testdoc...
& DS intal Edit Message. Pages: 1
[ Date Signed EditReCpiens
2 Name Advanced Options : TD‘”*SQ;
;C::p Y "'f' n;i
- it
T .
& e b — -
¥ SUGAR 8 SugarExchange O Mobile E3Shortcuts @ Feedback Help .
Document editing after selecting Envelope Status Dashlet to keep track
Document/PDF Template to be sent of each Envelope
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RT QuickBooks

From generating invoices to managing payrolls, inventory and sales, RT QuickBooks makes things convenient for you. The
plugin automatically syncs QuickBooks customers, quotes and products with Sugar Accounts, Quotes and items
bi-directionally.

~ = = O ()

2 way Sugar Sugar Quotes & Sugar Product Catalog & Customized Sync QuickBooks invoices to
Contacts and QuickBooks Sales QuickBooks Inventory Scheduling the custom Sugar Sales
QuickBooks sync Orders Sync I[tems Sync History

Synchronizing ( Account)
Accounts| v Contacts v C

+ Create Account QuickBooks To Sugar Progress:

Failed: 0

Total: 64 Synced: 64

= View Accounts

[l View Account Reports —QuickBooks Customer

® Import Accounts » Sugar Modules Accounts

Sugar To QuickBooks Progress: Sync Type ——
Sync Data with QuickBooks D Synced:0 0 BiDirections] X
- - — Upon Confilct QuickBooks to Sugar Only
® demo customer 2 Last SyncTime
Sugar to QuickBooks Only
® demo customer 2 Done Bi-Directional
Module Level Syncing Priority Conflict Resolution
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RT CXM

RT-CXM provides all sorted behavioral information of the traffic on your website to your Sugar. It allows you to
communicate with users via live chat and provides sorted necessary information for a successful transfer of knowledge.

Automatic lead
creation and data
acquisition

RT CXM (Notifications)

Name Message Status Currently
Oon

Lead L) Chat
One Started

Customer Notification Dashlet

Contact Us

®

[

Sales insights Website activity Real time chats
provide proposals tracking. between Sugar and
for potential sales website user.

RT CXM (TrackFlow) A B
Name User Type ‘
update name New Visitor
Referrer Social Network

(direct)

Social Source Referrer
A g No
City
Lahore
Browser Version
66.0.3359.181
Complete
Track
Language

en-us

Operating System Version
x86_64

(not set)

Visitors Country
Pakistan

Browser
Chrome

Operating System
Linux

Device Type
desktop

No. of Visits
1

Trackflow Dashlet

Customer tracking-
engage with
frequent users

® @ -

Hi

Aclusiech typcaly replies
within 1 hout

Get ratified by amai

L]

3
S
(7]

RT CXM Sugar Chat window
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RT Stiki Notes

Now add sticky notes in your Sugar and take notes anywhere you want with RT Stiki Notes. Link Records and share your

Stiki Notes for maximum collaboration. RT Stiki Notes is easy to install and even easier to configure.

Link Records with Share Stiki Notes Open Stiki Notes Compatible with
RT Stiki Notes with your Team in all SugarCRM Sugar 7 and above

1 v Accounts v  Contacts v  Opportunities v Leads v Calendar v Reports v DataPrivacy ¥ Quotes v Documents v 1} Search Q ° ,'? ) +
Accounts (20 of 21+) . Accounts List Dashboard ~ a4 Create | ~
Filter v Search by name. . s (o] -

= + = e % _— it My Accounts PN -
()] Name + Ciy RalalMosturmap ol ons +  User s k- o =
5 Name 4  Billing Count $ i
Schedule a Call with Marry ; Y ‘y
= A Th
O v ccount Two |~ No data available.
[0 ¥¢  AccountOne Schedule Call for 5Spm and let John @ v 4 »
know
E ¢ | XYZFunding Inc Philadelphi ~  Will Westin @ v
[0 ¢  XSellHoldings Boston . Will Westin @ v
[ ¢ | White Cross Co Houston « Sarah Smith @ -
[ ¥  Waverly Trading House Seattle .. Chris Olliver ® -
[0 ¥ | UnionBank San Francis . Sally Bronsen @ v
@ ¢ | Underwater Mining Inc. Philadelphia won vr=z73-sse-w. |imBrennan @ v
[0 ¥ | EEE Endowments LTD Houston USA +1-211-817-.. SarahSmith @ v
[ ¥  T-Squared Techs Minneapolis USA +1-622-676-.. SarahSmith @ v
4 25
¥ SUGAR 1 @ SugarExchange [0 Mobile E3Shortcuts @B Feedback @ Hely
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RT

Personalize

Customize your Sugar and give it a completely different look with RT Personalize. With RT Personalize, you can:

A

Change typography
(font color, font
style)

Reset to Default

Color Palette

Typeface

Sans Font Family

i

| .
]

Theme & Font Configuration Screen

@ 0

Add Individual Compatibility
Themes with all Sugar
versions

. -
Home Dashboard

Recent Tweets - @sugarcrm - Pipeline

A~ B
Configure Twitter Connector This Quarter -
No data available.
My Contacts P - Top 10 Sales Opportunities
Account Name Office Phone This Quarter 4
No data available. No data available.

O Mobile E3shortcuts @B Feedback @ Help

59



RT SugarBox

RT SugarBox is a smart integration between Sugar and Box. With this plugin, you can edit documents and sign contracts
using Box'’s tools right from within Sugar.

Y it

-

@ e

Integrate your Bi-directional Map Sugar modules View content updates Send PDF templates
Box.com account content syncing and fields to any Box directly from your to box, from Sugar
with your Sugar directory Sugar activity streams

— s m o + € s | PEPCEM Gy Camwen Pt W3 ol M e ot Tad a o

RT Box Conﬁgurahon Dominlon Partners - 1852 Del Mar Avenue Land Trust R F e

- - (]
1 > =
e =
g _— - = RT Box Configuration
=
Boe Applitation URL
Nocule Narme . .
Crert ©
Moduse Poidet Path - - EaAlNS
it spe dov ¢ )T AN ANTE with Reid came
[ Gt i [ 7]
ERR=TE
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RT HRM

With RT HRM, you can now post jobs on social media, schedule interviews, manage employees and conduct performance
evaluations all from inside your SugarCRM.

w 2 G it

il

Advertise vacancies Handle employee Screen applications, Build organisational Generate employee
on multiple social information from shortlist candidates and charts to view performance reports
media platforms one single platform schedule interviews company hierarchy

Sayrch of tabears sevicus tx Feoeay NS

Personal rformuion

= Pmpimne i 264
oy A s s Syt Trye #t T
Comgranon  Aas Lo e’ Jorwng Dase:  Cnind

Comd Lo+ ot s

P s o 1
= B RSN
pop=

Saary letamration
Pree—
ol - b 0000 P
& R P
ooy e -
By - oome T 900 Brpvcmen Faner 1 2000
L St Py Barwes AT
Workiag of Incors Tax Deducsors
S = e erimey
e Sy 730008 St | T Cte (30
g . 33
@ Sars rerconse v i sacaron © S Oy RN ¢ taxu s |

e wagrns e €M s © Bomares Oy Bgar (AN By
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RT SugarXero

RT Xero empowers you to create invoices from within your Sugar, trigger Sugar workflows based on Xero data, view
details of your accounting data and much more. Automate and accomplish all your Xero Accounting inside Sugar.

O ¥ < ()

Resolve repetitive entry Contacts and records in All customer invoices from Purchases from suppliers
conflicts within seconds using Sugar and Xero are Xero can be viewed in will display on both their
RT Xero's detection of synced both ways. Sugar’s Accounts and Account and Contact
matching records. Contacts modules. records in Sugar.
Furchase Orders {9) Ivaces (9)

Fines + Seach Dy Name Fiter v m Soasch by name

e ¢ Jergeedn &  Oute Wodiied [T ¢ leagredis &  Oste Modfied
& POCOD!-Mrr Heipan AdTaristaiy 107017 029

= S . ey N A NV-0001-Dmm HepaT AdminRamer 021182017 0

) & PO Sanley Hudsen Adrinisyant 0202017 03:54pn
NV 0002 Suantey Hudson Adminsawnr 021102017 02

y  POLOSLhanes AQTRIESTAN (2302017 0374pny
3 NV-0003-Chates Davochay AcTrinsn el ety o

& POL0MDwm Cocou Admereskan 02017 03 1pn
& NV.0004Dale Coopar Adminsgar 0212017 02

& PO-C0OMHank Schrste AdTeriseane 0219032017 03/ 14pm
T INVD00SHank Schrule Adminsator 021192017 02

B PO00I6 %aky Kaposr ADTENSTAN! (2502017 03:14pm
NV-0006Kelly Kapeer ASminaunr 021017 02

POCOOT L Rura Basly AdTEISYI W@R203017 03 14pny
T NV000TLawa Beesly Adminsaanr 0212017 02

o PO-0008-F 1k Mamer AdTeribak 0703017 00 Ydpn
WO008E A 3117 0
& PO-00I0Sove Carel AdTSrisvaton 021502017 03:14pn NV-0008-Frank Harmpar Adminmt ol 02T 0
o NV-0209 Sweve Caredl Adminsaanr 0212017 0F

. . .
Purchase Orders Custom Module Sync with Xero Invoices Custom Module Sync with Xero
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Modifications in Expense Approval Process Od 00 C R M

We have modified the existing Approval process
and added a new Group which will also be able to
Approve the Expenses.

Custom modules for managing Players portal
and matches

We have created new modules for managing
Events and adding the Players to any specific
event. Admin will have a complete picture of
payments and the number of players attending
any particular event.

Integration with Telr (Payment Gateway)
Signup, Event registration, etc can be done via
Telr.
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Odoo CRM

Integration with 3rd party Website for
sharing data

Data of Events and Users are shared with 3rd
party software via API.

Integration of Website with Custom
Modules

We have added new sections on the website
which will display data from Custom Modules
of Odoo.

Speed Improvement of Odoo Website

We have improved the speed of existing

websites by applying multiple checks like
improvement in existing code, loading of
resources etc.




Customization

Addition of Analytics Tag and Account Filters on Accounting Reports

Journal Ledger

Company

Periods

Date range

Start date

End date

Options

Move Target

Sort entries by
Group entries by
Foreign Currency

With Account Name

Journals
Journals
Filter cost centers

Name

Add a line

My Company

= Al Posted Not Posted
Entry number

Journal
O
]

Filter analytic tags

Reference Customer

or ExportPDF or Export XLSX or Cancel

Company

Credit




Customization

Addition of Analytics Tag and Account Filters on Cash Flow Statement
Export Cash Flow Statement in Excel

Cash Flow Statement

Account Reports

Cash Flow Statementl - [:)J' Target Moves = All Posted Entries

All Entries
Start Date

End Date
Enable Debit/Credit

Company

Print Print XLSX Cancel




Customization

Payroll Calculations and Timesheets

yro” Employee Payslips  Payslips Batches ~ Configuration My Company ~ ® Adm

Employee Payslips / Salary Slip of for April-2020

Create Print ¥ Action ¥ 5/17( €| >
(ol NGRS @  Cancel Payslip Draft

@;
Payslip
Period 04/01/2020 - 04/30/2020 Contract
Reference SLIP/007 Structure Worker Overtime
Payslip Name Salary Slip of for April-2020 Credit Note
Worked Days & Inputs ~ Salary Computation = Details By Salary Rule Category ~ Accounting Information
Name Code Category Quantity Rate (%) Rule Amount Total
Basic Salary BASIC Basic 1.00 100.0000 Basic Salary 2,000.00 2,000.00
I Overtime oT Allowance 1.00 100.0000 Overtime 22.72 22.72 I
Gross GROSS Gross 1.00 100.0000 Gross 2,022.72 2,022.72
Net Salary NET Net 1.00 100.0000 Net Salary 2,022.72 2,022.72
All Timesheets / Working on
+ Create 8Print ¥ Action ¥ 3/3 € »

New calculation for Overtime entries

Date 08/04/2020

Project S0001 - ,

Task Start Time 00:00

Description Working on End Time 00:00

Employee Job Cost Center COST-SHEET/00001
Company Job Cost Line Labour Work - Overtime

Working Type Overtime
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Integration

Developed an email management system, integrated with custom Outlook plugin with the
functionality of transferring emails from outlook to odoo and then linking them with other models
in odoo like contacts, projects, tasks, opportunities and tickets

Correspondence

Email Management

Outlook - Odoo Connection >

Correspondence / NOT DONE
- TO:

BV DISCARD
Matched

& cTY, Ahmer Shahid
& D Support, rt test

SAVE AND SEND

O Rolustech, test record in rolustech
@& sSICc Company, Zain Jaffery

Newvww Contacts

=none>=>

- Subject:

testing

—Company:
CJ vest Company
] mRomustech

Send to Odoo

SGo to Odoo...

Confidentiality Groups
Associated Companies
Email Template

Signature Template

Email Body ~ Attachments  Links  Delivery Options

Corresponding
Contacts

Linked Opportunities
Linked Projects
Linked Tasks

Linked Tickets

Signature

Duplicated
=none>=> SUbjm
Newvw Contacts test
<=none=
- Recipient (Rolustech, Zain Jaffery X) - Type Draft
Bacr - - S Date 21/10/2021 15:42:27
Matched Bee 5,
SEROFMNE=> Sender Rolustech - Awais Abid<awais.abid@rolustech.com>
Duplicated Confidentiality




Integration

Integrated the Telr payment gateway with the Odoo website module. While on website
users can easily pay through this platform

Telr Secure Payments

Purchase for

€@ =sTvoDE

This is a test mode transaction. No funds will be debited from any card/account or paid to the merchant account. Only the pre-defined test cards can be used to obtain an
authorisation response. any live card will decline.

Credit/Debit Card vIsSA S

Card number

Expiry month Expiry year Security code

Your details

= Full name

= Address line 1
Address line 2

= City
Region/State

= Country ~
Post/Zip code

= Phone number

v poren

Powered by Telr | Website Terms & Conditions | Privacy policy 70



Data Migration

Odoo Migration From Xero to Odoo (Custom APls and CSV)

Migration of all accounting data such as
Invoices, Chart of Accounts, Journals and
Journal Entries and Inventory such as
Products, Variants, Sales, Purchase data
from Xero to Odoo using custom APIs and
CSV imports. Custom scripts are written in
order to make payment of existing invoices
and bills.




Odoo Module

Created custom plugins and modules
related to different business needs, for
instance emails, payment gateways,
accountancy (to search and to reconcile
payment/invoice) and integrations with
social media.







SuiteCRM is a fully featured CRM solution that has .

been the choice of small businesses and huge Su IteC R M

enterprises since it first released in 2013. Our team (Su |teASS U R E D)
of SuiteCRM experts have complete command

over the SuiteCRM and SuiteASSURED framework

and SOAP/REST architecture, allowing us to

deliver cutting edge SuiteCRM/SuiteASSURED

solutions to our global clientele.

SuiteCRM Services

Customization
Integration
Support
Maintenance
Installation
Demo

Mobile
Themes
Workflows
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SuiteCRM Customization

Customers can modify their SuiteCRM platforms by leveraging our extensive knowledge base of complex

CRM Customization

Layout &View Level Customization
e Views and Layout Customization

Theme Development

Calendar View Customization

Subpanel Customization

Modules

e Multi-select values Transfer from one list to

Another
e Document View Customization

Email Customizations
e Campaign
e Customized Marketing Campaigns
e Follow Up Email Generation

Customized Dashlet for Dealership Distribution

Customized Tab View in a single View of Multiple

Email Customization
e Campaign Customization
e Customized Marketing
Campaigns
e Follow Up Email Generation

Mobile Customization
e Custom Mobile Apps

Custom Portals Widgets
e Custom Widgets
e Total Amount Calculation Widget
e |P Address Range Widget
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SuiteCRM Customization

Automation & Workflows

Leads Import Customization

Automatic Email Generation From Reports
Process Manager

Auto Complete List from Multiple Modules
Multiple File uploading for One Record
Web to Leads From Customization

Lead Creation From Inbound Emails
Workflow Manager

Report Customization

Reports & PDF Generation
Extensive Reposting Using Zucker Report &

More Customization

Customized PDF

Performance Enhancements
Custom Calculations in Record View
Header Pane Customization

Risk Profiling Customization
Equipment Configuration

User Management

Role based Dashlets
Security Permissions
Agenda Timesheet Man
Teams & Security Group
Contribution
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Phone Number Widget

Using this customization, the user is allowed to enter multiple phone numbers against a record. Also,
a corresponding country flag is shown with each phone number that is entered

Contacts « Companies

Ede
Basic Information A
act Type Custome Ttle
Customer - Select customer -
D men R
Status Phone
Active v Office Direct v Add Phone ext +
= Ofice Direct
F unc tion Thet Mobile
Select - Select - Office Main +
Fax
: Home
Cther
Jotes
7~

/0



Customized Record View

Custom Edit on Record View and Add Accounts & Contacts from Custom Module Detail View

Btdi- Mark Up General Condition Bid Document IncVExcl Bid Details Bid Summary

BuiderHO Info i Approve Home Owner Naimeechand paraswal Q_
Toll Brothers, Inc A=l [:] . Q_ Sales Person Admin S (x|
| oo o S
L3 o 8
e - @
Bzl - _
A=l - =

GD-Work Order 2.0 Jcb Saks Producton COGS Company Accountngs A1 |1 ). Houston

1 A Resicennal Job Setup

Address * 3 .. St *

Cay = b5
e | Movowtoaten |
Subsrson * & Address: © 3. es street State: Arizona v

HoTmoeTer Known & § Clty: © v Zip Code: *

@ - —— Prot ths page Back 1o top
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Total Calculation Widget

This image automatically calculates and displays total amount in the given fields by using number of
items and price of individual items

Features A
Feature Name & Quantity ¢ MRC & NRC & Notes $ 4+ -
rd Ve 2 $6.00 $0.00 ®
' several location 5 $50.00 $0.00 ® -
—Add / Edit
Feature Name Quantity Unit MRC Unit NRC
$0.00 $0.00
Notes
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|P Address Range Widget

By specifying IP Address of the network and the block size, this widget provides the useable range of
|P addresses , gateway and populates other common features as well

~Add / Edit

Network

111.111.111.108

Gateway
Usable IP Address / Range
Broadcast

Subnet Mask

Neotes

Block Ske

/30 (Block size 4, 1 Useable)

M11.111.109

111.111.111.110

MMM m

266.266.266.262

1M 11111110

Cancel
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Wordpress Customization

e Suite APl Integration with Wordpress e Customized Wordpress Theme & Templates
e Global Search Engine Customization on Wordpress ® Customized Widgets & Dynamic Sidebars

BROOKS
RESOURCES  IPLAWTRACKER KUSHMAN 0000

Our Firm = Our Team Our Services News

Experience You Can Trust

Brooks Kushman

Brooks Kushman works with clients across the globe to protect and enforce intellectual property rights. Our sttorneys at your fingertips

have extensive experbence in counseling clients on portfolio strategles and intellectual property litigation. We have served
as trusted intellectual property advisors for cllents in virtually every industry.

Download Flirm Brochure

Last name begins with

Related Pages
ABCDEFGHI JKLMNOPQRSTUVWXY ZIES _

Select practice area Selectindustry e
l Bl | B

Select technical background Selectregion

[ Bl | B

Select title Select school

I Bl | B
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Risk Profiling Customization

Evaluate leads based on factors such as credit history, cash flow history, collateral that is available to
secure the loan, employment status, living expenses etc.

- P v : ™
Risk Profiling Configuration Customer has 10 pay alsmony Missing
¥ "dvorced” o “Judicially separated” /
Attributes Risk Factor BANK-now Casa Cashgate enyFinance Missing
CvOread Or Seperated
Credit Experience M “masried” | married Missing
More than 80,000 - 2 oo S Defta Vista code
Other Credit Inquiries if DV-score < 440 Missing
Posicode if Liechiensien and not
e o coom L - - x » income
guwmmmcmna - o et = Total Income iess than 2500 Missing
3 Total ncome less than 3000 Missing
Birth Date | Age Total income Jess than 4000 Missing
¥ younger han 25 AND creoe -
amoure> 25,000 = = o
¥ younger Bhan 21 AND credt- - » 2 a Cashgate - v
amourt» 15 000
¥ younger han 25 IR x - — Cembra .l .
i oloer han 59 AND creds-amoune>
$0.000
BANK-now Casa - v
o eun - - . :
¢ e 79 B - - - RCl - .
|
o i = |
BANK-now - v
rovan I - -
I younger Tan 62 AND creoe -
ey Ja Ja » Bob - v i
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Custom Dashboards and Modules

HORSES CALENDAR COoMM °

. EQUESTFILE DASHBOARD X ADD TAB ADD DASHLETS
MY CALENDAR QUICK LINKS
January 2018
SUN MON TVE wiD R R SAT

17 18 19 20

Traiming W/ Buck (Lunge)

HORSES CALENDAR COMMUNITIES

t{“ﬁ.\l‘? HOME

m
:tEmefgency'Non-RMneCM{: 9
::;zmrlunn c-;_: @
G«waLB.rn, o
(Groomng)
-%-em“!ué)’ o
(Croate Evert) °

184



Custom Dashlet with Drill Down Reports
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Customer User Interface




Custom Three Column View

A B Bradley

T e e N e R e e e e

Decine Duate Mo B Claima
Oute of Date Packen fiane:  GUOADO1E o Tl Aohiis
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Ingured Party Informaton Date Packst Resurmea
Gender Representative Information

Oonder
Last Name:  Beadiey

-
 Dase of srtn

Prace of Bhetn

Mot Blaturs

Oescription

Create

CANCEL

Case Type Style Date Filed

Location Causeo #

SOL Date Acuve Closed Date

Claims Only Comptying Medical Filed

Medicare Lien Amount Lien Satisfled

Lion Amount Uen Satisfiod




ocument View Customization
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Theme Development

We have developed several custom themes for SuiteCRM

misintrator | @ © Aaminkstrator

SUPPORT ACTIVITIES COLLADORATION ALL

SEARCH ACCOUNTS ==

i e W TR
xm e @@ cvoc OO

NAME cry BILLING COUNTRY PHONE USER EMAIL ADORESS
’ Copetine A W) 996 Ta3Y SINCepge
, Gatale A % S-S [FERB IS e
& 300 Ovet Joew Sat Lake O FiA 1350 4032026 2at Besoae Dent @ sinrars same
7 AD wectes Commens U SEA Y054 435207% e T 10 P SR e e L
7 ORI Pentea Coownca 4483 1111956 Jep e
7 Camatewta T ALC Wamnas Sty JSA 1044 8555216 e~y -
& Xl renama e Sanems Cay JSA $06) 023 2400 o rre s xges 203
7 e acea i San Lareo 25A 074y 424742 von rrysem 52205 S @eaamges nae
P T [T ISA 4 4264247 o8 Treaan PSCQ AT At
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L R | S Set La v J3A Yot} 2632049 PNy ST R
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Custom Web Portal

Web portals can add tremendous value by empowering organizations to establish long term
relationships with the customers

runront §AAIS

o e Sepport ha feedds
- Send Email Your Consultant
@N’wta&e’(peﬂs O e . s N\ e S
OnE 0 € o e T e ® Ot et o~ Line Manager
Adean Bners
N 0 Motate Nommder Mdie Wember
MetaExperts Dashboard o IMAGE | 2w
MRV A OB Nenber
Your Dashboard - eandy navgate 1) Complete edch sechon of your AVAILABLE 0032841963%)
proiie Toal AMvers
- Torm 1T On Contact 'd"::;:rncaetwmuu

1 When he Dution & grey. £ IndCates 1 sacton sill needs 10 be
compieted Coren and orange Nacate Bhat P section T O Made, OM WErey Rodd, Eymbam,

= ; s
2E o
s A Olfice Telophans 018435 97620 | Kamall office Beurmton. co vk

o sechon
3 Pease contirue %0 Comphete sach secton sl ol sectons are Nt 1O condrmed Viuty

™ longer grey
Fro B30 Jone, 2013 < Marmenyg - Advias Kivens

I you hive avy Questions. phedne Contact
alan@metacpa com o thck B Malp Ik befow
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Custom Reports

Every department needs to examine data and generate reports to aid in decision making and setting

goals, we build custom reports to help you visualize your data and get a 360 degree view of your
business

Strateges of inerest Traong Methodology Locamon of Interest STucthure of Interes:
Equity Long / Shoet - Sumency B Discretonary - Aska - Amernative Mutissl Fund
é:g‘sa_u — H e Systematic Europe Cmmmgﬁeog;o.c; A
Sront Gias v Asset Classes Tradeg DO — . Nomn Amenca - Usted Fund =
Credit Suategy Bias g NoBias T ~ Themes
o o S el
High Yeeld [' ESaos Ad Cap> nterventon Risk 4
Investment Gaade - Sector Healthcare - Captaisagion SMallCap « ‘g .=

Entity Type
Country
Region Asa v United Kingdom +« Asset Manager il
Corporate Fvesior -
| RunReport | Clear | Export 1o CSV
o B Diversified
W Disvressed
W Credit Long /
6 Short
W Capzal Strucure
Artarage
B Managed Futur...
4 B Commodities
Il Event Driven
M Emerging Mark....
2 Il Emerging Mark._ ..
I Equity Long Only
W Long Bias
6 W Muni Strategy
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Custom Table Auto-Population

|
SEEREEEERER

Sttt
[prrR— Eetrrred by Coneact [ | = |
e nn e nu
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ass Email Functionality

ACCOUNTS - C MARKETING ERATIONS REPORTING ALL

Create Account

Atin Phone
Recently Viewed = - i
7 ConDrain Growp (903) 649- 3400 Ontario
rd M3 Upoate Morrnon HMerihheld L1d {416) 4993110 Ontarso
7 hemsidle Out Denign Buldd Ltd (339)788-2343 Ontario
7/ Merge 1349760 Alerta L1d 0/2 D. V. Tee Vivienne IB0-444- 4443 AD
7 Add To Target List Torizon Logrntics b
g 6 Cuntom Ceongp
7’ Print s POF Labour Force Int Stathng Solution
7 Eaport L Petersen Farms Ltd
/ Shabog zmo Maweg aod Daplor athon
/ Mao Satcon ine
s Zywave Export Orie Cali Service
g Hold 2o I
7 Deiete JBFT Contruction
7 SWIFT000 Swiftmechanic al
7 O ANADOD Y Ol anagsn Watertroofng Liemnted
7 KINCS0002 King Segn
7 NEMETO00 Nemeth Capital
7 TRULLO0OS True Line Contractng
g QUANTOO0Y Quantum Renewsble Erer gy
4 NORTHO00) Northiridge Ulectric sl Company Lid
/ SAUNDOOO Y Saundery Landic speg 30d Renavabom Ltd 400 - 272+ 3013 Ah
7 PROCUO00S Pro Cure Orillng
Ve WATTCO001 Wattco
7 PAIDSO00 PrAAPOwTr Solar
7 PACIFOOO) P e Wt Deevelogement 931240 3241
7 DENGO001 Deign Turt
7 PROLAOOOT Pro Lawn Landscping 903 - 983 - 3978
7 VINLEOOOT Vieneer Plaster Syrtems tme
7 QUESTOOOT Quest Windaowy 93
7 SANSO0001 tamom 903 - H93 - 2883




Customized Signature Functionality

MARKETING
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Multiple File Document Uploader

Users can attach multiple documents and also send assignment notifications to records

cerant v Q  (8)(8)mmmn~

UPLOAD DOCUMENTS

€ Saperitarped by SuteCIn € Posernd By SugerCine BACK 1O 1O &
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Customized Login Screens

Get customized login screens to reflect your business and its voice on the SuiteCRM Platform
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Customized Login Screens

Get customized login screens to reflect your business and its voice on the SuiteCRM Platform




Customized Login Screens

Get customized login screens to reflect your business and it’s voice on the SuiteCRM Platform

LOG IN
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SuiteCRM Integration

Authorize.Net truecaller facebook

&% Alfresco

& Xelo g & B ey ST A

madtic SHIPE vowrs beaSie gy U/MeETO

@ P P PayPal
2 inturt ‘V l' ay a

Llﬂkedm QUICkbOOkS. 9 ala a G tWirIO GOCARDLESS
() coMMERcE (® nformatica ¢ Viuemart @ opencart =
sage Pay ogNetEf[egt WailChimp @ audian CallSource

n FluidSurveys Swe convio RingCentral
£*) SurveyMonkey alsc Switchvox clickpoint

FINANCIAL software
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SuiteCRM Integration

We have full command over SOAP and REST web services, and are capable of integrating SuiteCRM with
any third-party platform. here are some of the SuiteCRM Integrations we have completed

Social Media Integrations
e Facebook

e Twitter
e Linkedin
Payment Gateway Integrations
e Paypal
e Convio Integration
e Authorize
e Go Cardless
e Sage Pay
e Stripe

Email Client Integrations
e Google Apps (Mail, Calendar, Drive)
e Riva

Interactions With Accounting Software

Quickbooks
Xero

Sage Line 50
Avalara Tax
Easy Quotes
Windev

Marketing Automation

Mailchimp
Salesforce
Etrigue

Acton

Net Effect
Instiller

Survey Monkey
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SuiteCRM Integration

) ) Ecommerce Integration
Data Analytics Integration e Opencart

e Informatica e Virtuemart

e Google Charts e Woocommerce
e Fluid Survey

Content Management Integration Other Integrations

s Box e DetectlID
e Docusign e Informer Reports
e OpenCollect
° Rackspace e Protracker
® Echpagn e United Parcel Service
e Mail Merge e Abc Financial
e Alfresco e Assureweb
e Smartsheet e Crowdcompass
e Epicor
Lead Management e Google G Suite
e Click Point e Pressero
e Red Bumper e Neolution API
* Response Tap e Ad Management System Cabs
e Dragon Mobile e Unleashed API 102



Act-On Integration

et
A ™ On Inkegralol <anc an Act-On Ema

Overview Weoite Searcn Malings Forms Webinars Meda Programs Soclal Custen Al = Timeline
a2 Website -, Search L7 Email
Page Views 0 Organic 0 Sent 1
Site Visits 0 Paid 0 Opens 1
Effectve Opens 1
Clicked 0
~] Forms @ Webinars & Media
Views 0 Registered 0 Downloads 0
Submits 0 Altended 0

S—— . W U W W WY Y

A History
Create Note or Atlachement . . (1-70t7) . n
Subject Suans 5 Deseription Date Created Daze Mootiad "‘_~.'-'-‘qr-m Uses
& Testtest Sent Hi Mario Salazas , Mr. Marlo Salazar dsdfsdfds This Is test message 10 test the parsing of variable g;ﬁ" OHLY2017 09 S8am Administrator F Y
@ e task for repon Conpleted :’,ﬁg“ 1172712016 06:22pm Tod Hughas
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Ringcentral Integration

Contract

. EIED

Basic  Admin
Taxpayer *
Stans
Cemtracr *

Inkiad ReOepx *
Remote

Hetel

Mea

Meal CostDay
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RT GSync

Increase sales and make your sales team'’s life easier by using RT GSync. The plugins is installed
directly in SuiteCRM and achieves a perfect integration of the following components:

s, = g B &

Bi-directional Bi-directional Auto Email Bi-directional Compatible
calendar sync Contacts Sync Archiving Documents with all major
Sync browsers
= @] Calendar  Toaw < > May2019 Q@& ow- # @ heo ®
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Birthdays
Reminders O
Tasks
o O
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NIREIEH\YES

Locate your SuiteCRM Accounts, Leads and Contacts on Google Maps with a thorough and
transparent representation using the efficient mapping of the RT Salesmap plugin
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View details of a Customize your Search withina View and plan Export search
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the Google Maps module/field level location to another
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RT Telephony

Bridge the gap between Twilio & SuiteCRM to establish connection with your customers, using our
state of the art telephony solutions. RT Telephony facilitates a seamless integration of the following

features:

i \ Q 2

IVR (Interactive Call Forwarding

Outbound Click to Schedule and send Call Recording
call and Inbound messages with the and Logging with Voice Response) and Telephone
Calling SMS Campaigns Status tracking Extensions Support
o sMS x
Hey how e you doing?
Moy 1 hope you aee doing good. Lets chatf™ Loremn ipsam dolor st
SELECT MEDIUM YOU WANT TO CALL FIROM
T a |[ x m . « e N e s
0;" o, Oumoura Cat 0- Outousrd Cst ’_,.',”.n. S

Outbound Call Window Take Notes within Calls Forward incoming calls to other users SMS Conversation Dashet in Record
Netail View
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RT CXM

RT-CXM provides all sorted behavioral information of the traffic on your website to your SuiteCRM.
It allows you to communicate with users via live chat and provides sorted necessary information for a
successful transfer of knowledge

@ ©), m LX1}

Automatic lead Sales insights Website activity Real time chats Customer tracking-
creation and data provide proposals tracking. between Sugar and engage with
acquisition for potential sales website user. frequent users
RT CXM (TrackFlow) A0
Name User Type .
wpdate name New Viunor
Referrer Soclal Network
Srec)) ot se0
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City Browser
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on Browser Version Operating System
wonn I L
Lead (-] Chat Contact Us View Complete Operating System Version Device Type m
One Started Chat  Track ol ——
.L"ar:guage !Vo. of Visits Rubwiech sypcmly repbem
Customer Notification Dashlet Trackflow Dashlet RT CXM Suite Chat window
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RT HRM

With RT HRM, you can now post jobs on social media, schedule interviews, manage employees and
evaluate performance all from inside your SuiteCRM

« 2 G din Lt

Advertise vacancies Handle employee Screen applications, Build organisational Generate employee
on multiple social information from shortlist candidates and charts to view performance reports
media platforms one single platform schedule interviews company hierarchy
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Custom Web Portal

Web portals can add tremendous value by empowering organizations to establish long term
relationships with the customers
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Rolustech provides complete managed hosting and
support services including:

Periodic backups for database residing on the server
Designing backup systems to ensure that routine
backup operations require no manual intervention
Daily database backup & storage in compressed
format
Cost effective shared hosting and dedicated servers
for SuiteCRM instances

Se rViceS a nd Su ppo rt Software installation, optimization troubleshooting
Migatrion and Up-gradation to new SuiteCRM
versions
SuiteCRM instance and database optimization
Server optimization
Disaster Recovery Services







AWS Solutions

dWS

\-/‘7

With AWS vyou now have access to limitless
computational power which can be utilized for either

storage or for speeding up business processes. No matter
what type of business, you too can join the leaders of
cloud computing and enhance your business process with
the latest technologies. Our team of AWS certified
professionals ensure that your business performs to its
maximum potential by using up to date AWS technologies
such as Cloud Application Development, DevOps,
Artificial Intelligence and many more.




Our Team of AWS certified professionals ensure
that your business performs to its maximum
capabilities . Our expertise includes various
AWS platforms such as cloud application
development, machine learning, Al, DevOps and
much more.

AWS @
certified

Cloud
Practitioner

aws o aws @
certified certified

Solutions
Architect

Associate Associate

Developer

Our Expertise
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Leveraging our in-depth industry knowledge and
cutting-edge technology, our aws certified
professionals have worked on various aws
technologies some of which are listed below.

Past Experience

Amazon Web Services

AWS Cloud Application Development
AWS DevOps

AWS machine learning and artificial
intelligence

AWS Technologies

Lambda Cloud Watch
RDS with Aurora Kinesis Firehose
AWS Beanstalk Route53

EC2 CloudFormation
APl Gateway loT Core

S3 React
CloudFront React Native
Cloud Trail




AWS Certificate Manager

Certificates
| Certificate Manager

Private certificate authority
Private CAs

Certificates

AWS Certificate Manager logs domain names from your certificates into public certificate transparency (CT) logs when renewing certifici

Learn more

Request a certificate X Import a certificate Actions ~

Name « Domain name Additional names

Status «

Issued

Issued

&«
Type v
Amazon Issued

Amazon lssued

«
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AWS EC2

New EC2
- . X |nstances- Info C
Experience
Tell us what you think
Q
EC2 Dashboard wes
Instance state: running X Clear filters
Events
Tags Name Instance ID Instance state v

® Running @&
® Running @QQ
® Running @Q
® Running QR
® Running @Q
® Running @QQ

Limits
Instances

Instances new

Instance Types

Launch Templates

Spot Requests

~ . i e A .o
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AWS Route 53

Route 53 X Route 53 » Hosted zones

Dashboard Hosted zones .

Hosted zones Automatic mode is the current search behavior optimized for best filter results. To change m

Health checks & View details Edit Delete Create hosted zo
¥ Traffic flow VQ

Traffic policies

; Created

Policy records Domain name v Type v by .

¥ Domains

: : Route 53
Registered domains

Pending requests _ - Route 53
- I

¥ Resolver Route 53

VPCs
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Video Conferencing
Zoom

In the past, our team has delivered a Web
and Mobile App that provides students the
ability to book tutoring sessions, take online
classes, and make payments all through a
single platform. The application uses Zoom to
handle the in-app video conferencing.

Z00Mm




We have also delivered a POC on text and audio
chat using WebRTC. We have worked on various
platforms such as React.js and React native with
Firebase and cloud SQL to provide video
conferencing via Zoom and WEBRTC and have
experience with AngularJS on AWS beanstalk
utilizing AWS medialive services to manage video
streaming/conferencing at a scale of 100,000+
connections.

WebRTC

Video Conferencing
WEBRTC
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We are your startup team

We provide custom-built, high-caliber, product-focused engineering teams for all kinds of startups

) —

Maintenance &
Support

Concept esign Development
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lease choose the area(s) that are affected

Mobile App
Development

Get the most out of Mobile technology with
custom mobile apps for Android, iOS, and other
operating platforms. Our innovative custom mobile
apps are powered through an agile methodology
that enables them to work seamlessly on all major
platforms.

Android App Development

iIOS‘App Development

Cross Platform App Development
Sugar SDK Mobile App Development
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Leveraging our in-depth industry knowledge and
cutting-edge technology, we create visually
appealing and feature rich websites based on solid
implementation methodologies. Our Website
Development Team has created a range of amazing
and creative websites over the years.

Website Development

Website Development Services

Website Design

Website Development

Website Implementation
Website Support & Maintenance

Web Development Technologies

Angular BackbonelS

NodelS VuelS

PHP CakePHP
EmberJS Django
JavaScript ReactJS

RoR WooCommerce

NET Magento
HTML5/CSS
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Magento with its creative web design, responsive
theme, and modern architecture, is the industry
standard for eCommerce websites. It ticks all the
right boxes when it comes to the requirements of
an online store.

With Magento Web Development, Rolustech has
designed spellbinding eCommerce websites that
have helped businesses achieve their goals. Our
expertise in the Magento platform and
development strategies ensure minimal

development time and guarantee industry leading
solutions.

Magento Website Development Services

e Custom Templates
e Speed Optimization
e Custom Functionality Integration

Magento Website
Development
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Magento Customization

Whether you're looking to build a Magento
eCommerce store from the ground up or want to
customize your current Magento website. We
understand how important platform customization
is to ensure it blends in perfectly with your
business rules, processes, and workflows; and our
Magento Customization services leverage the tools
and technical expertise at our disposal to design
bespoke Magento eCommerce stores for you.

Magento Customization Services

e Magento Theme Customization
e Magento Extension Development
e Magento Module Development




Setting up a Magento eCommerce store that is
optimized for speed, performance, and design is
only half of the job.

The other half is to run and manage it in a manner
that improves customer relationships and exudes
customer loyalty.

Integrating Magento with a CRM gives you a
complete 360 degree view of your customers and
helps you personalize their experience with your
eCommerce store, re-target sections of your
customers, and leverage analytics to identify
trends and pain points.

Magento + CRM

e Magento Integration with SugarCRM
e Magento Integration with Salesforce

Magento CRM
Integration
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Alexa Skill Development

Alexa by Amazon is packed with skills that can be
used beyond homes in office environments to
enable increased productivity and efficiency and
our Al experts can help you craft the perfect ones
with our:

Custom Alexa Skill Development Services

Custom Skills
Smart Home Skills
Video Skills

Music Skills

Alexa Integration with CRM

e Customer Management via Voice
e CRM Reports
e Improved CRM User Experience




Machine Learning
Services

Rolustech is a recognized Machine
Learning Service Provider and has helped
a number of different industry verticals
with Artificial Intelligence using specific
Machine Learning Models that maximize
their business potential.

e Supervised Learning
e Unsupervised Learning
e Reinforcement Learning

§2 STEP 02

PREPARING THAT DATA

A STEP 04
TRAINING

I STEP 06
HYPER PARAMETER TUNING

STEP 08

FEEDBACK INCORPORATION
(OPTIONAL)

STEP 01

GATHERING DATA

STEP 03 [

CHOOSING A MODEL
& FEATURE SET

STEP 05 Q
EVALUATION

STEP 07 ©

PREDICTION
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Testimonials

‘Rolustech was a pleasure to work with in customizing our SugarCRM platform. They are able to implement all the features and
functions we requested - and there were hundreds - on time and within budget. If you are looking for SugarCRM experts, | would

recommend them without hesitation.”

INDIANA MEMORIAL GROUP
—————— Promises Kept ————

Carrie Phelps

‘I have been working with rolustech for several months on a complicated and challenging installation of SUgarCRM. Their technical
capabilities, combined with a great attention to detail, has resulted in a comprehensive solution, tailored to our exact needs. |

recommend them highly and look forward to working with them on future projects.”

s Eshes CaEEE N

Alan Geer

“‘Rolustech is a great provider. They are extremely knowledgeable when it comes to PHP and SugarCRM. They also remained very

much on schedule throughout the whole project. | would highly recommend them and wouldn't hesitate to use them again.”

&.sourcetoad
Justin Weber
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OUR DEVELOPMENT PROCESS

BUSINESS
ANALYSIS

SCOPE
DOCUMENTATION

'__-tl

4

SOLUTION DESIGN
&ESTIMATION

CLIENT APPROVAL
& FEEDBACK

PROJECT
KICKOFF

A

MILESTONE
DELIVERIES

PROJECT
COMPLETION

5

SUPPORT AND
MAINTENANCE

oo

Business Analysis

Involves interactive sessions to
understand the current processes &
the main pain points to be
addressed. Our 11 vyears of
experience helps us find the
solution for your present & future.

Scope Documentation
Outlines the business objectives
and deliverables based on the
requirements. Measurable success
metrics and wireframe designs are
shared with the client.
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Solution Design & Estimation

Our certified experts design a
technically sound solution based on
the requirements. Data sources &
third-party platforms are integrated
with the new system. Project is
estimated & broken down into
phases so the client is regularly
updated.

Project Kickoff

Client is introduced to designated
Project Manager in a kick-off
meeting. A Project Management
Tool is assigned where client can
create tickets and view updates.

Project Completion
Solution is handed over to the client,
along with

e Meticulous Quality Assurance
Implementation of Changes
Functional Training
UAT Period

AL

L™

5|

Client Approval & Feedback

All cost & time estimates, project
procedures, & other details are
shared in a detailed SOW document
for approval. The subsequent client
feedback is incorporated & the
proposed solution is tweaked
accordingly.

Milestone Deliveries

Weekly or bi-weekly scrum meetings
are conducted to bring the client up
to speed on the latest developments.
Along  with  further feedback
incorporation, Quality Assurance
checks, and Implementation.

Support and Maintenance
Continued support is provided to
the client. Any Feature Issue, Bug,
Feature Request, or any other issue
is entertained in a timely manner.
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Contact Us

¢

United Kingdom
United States of America
Pakistan

o/

UK +44-207-993-8524
US +1-415-800-4489
PK+92-423-581-7454

N\
info@rolustech.com
www.rolustech.com
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